Greater Harris County
9-1-1 Emergency Network

October 26, 2009

9-1-1 Educators, 9-1-1 Coordinators and Supervisors,

GHC 9-1-1 would like to thank you for your continued support and assistance with
helping us to educate our large community about the purpose and proper use of 9-
1-1. The interest in educating our community has increased a great deal over the
years, and as a result we are always working to create informative educational
literature and valuable items for you to distribute to your citizens—from children
to adults, special needs and seniors.

In order to prepare for our move to the new GHC 9-1-1 headquarters in
December, we will halt distribution of the public education materials. Any orders
received after October 30, will not be filled. Distribution will resume in January
2010. We apologize if this causes any inconvenience.

Also, the public education materials inventory is currently very low, so any public
education orders that have already been submitted, will be filled based on the

supply of inventory.

Please continue to contact us with any questions/comments regarding your public
education efforts. To order materials beginning in January, please fill out an order
form from our website at www.91 1.org and remember to complete the entire form
including all contact information and event details. You will be contacted once
your order is ready for pick up items will be returned to the shelf after one week of
your being contacted.

Sincerely,

Sonya Lopez Clauson
Public Education/Information Officer

Monique Abraham
Administrative/Public Assistant



